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Service Technician |

Position Summary:

Responsible for troubleshooting and repair of most of the Cadwell product line to meet quality and
productivity standards, with some direction and support from the Service Supervisor, and communicates
clearly by telephone, fax, or email with customers in diagnosing necessary equipment repairs.

Education:
Associate or technical degree or equivalent.

Experience:
Minimum of one year of experience as a service technician.

Skills/Job Knowledge/Ability:
« Ability to learn and understand the operations and technical aspects of the common Cadwell products
and communicate these skills to others

- Familiarity with resistor, capacitor, and other electronic component identification

« Ability to work successfully as part of a team and can positively adapt to changing requirements, dead
lines, and priorities

« Requires strong computer proficiency
- Knowledge of basic technical skills, such as soldering and component removal and replacement

- Requires the following physical activities: sitting, standing, walking, finger dexterity, grasping, talking,
hearing, visual acuity, and lifting and carrying 50 pounds

« Ability to follow written and oral directions

- Knowledge of schematics and other electronic documentation

« Requires good written and oral communication skills

We put brilliant minds together and give them tools to succeed. Unleash your potential.

Send your resume to:
cathya@cadwell.com



